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NEXT STEPS
FOLLOWING FEEDBACK

We will talk to you about your
concerns and work with you
to resolve them.

If necessary, we will
@ undertake a full investigation.
o @ You will be kept informed
_) about what is happening with
@ your feedback until it is
finalised.

IF YOU ARE STILL
UNSATISFIED

You can request a review by
the manager or Chief
Executive Officer.

*An independent person may investigate in
some circumstances
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KEEPING YOU
INIOI\ISD

The CEO or delegate will keep
you informed regularly about
the outcome of the review of

your feedback.

IF YOUR COMPLAINT IS
NOT RESOLVED

You can appeal to RFQ’s Board
of Directors or an external
authority.
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External Authorities and Agencies

NDIS Commission

Please refer to RFQ’s
Client Feedback,
Compliments and

Complaints Information
Sheet on RFQ’s website for
more information.
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